Meditech Access through your OUHSC VPN

Setup OUHSC VPN on home computer:
1. Go to https://connect.ouhsc.edu
2. Login using your OUHSC username & password. Accept any Java or ActiveX controls you may be

    prompted to install.

3. On the middle right, look for Network Connect and click "Start.”  Accept any installation prompts and

    then you will need to reboot the first time.

4. You will see a little gold lock in the tray at the bottom of your screen when you are logged in.

 

Setup GEMMS\EPOM on home computer:
1. Go to: http://www.oumedicine.com/ > OU Medical Center (top) > Physicians Only (right side) > Meditech GEMS

2. After installation, click on the Meditech (teal colored HCIS) icon > Click Add
3. Connection Name: Telnet  > Connection Type: Telnet  > Click OK

4. Hostname/IP Address: 170.1.134.14  > Telnet Port: 23  > Click OK > Close

5. Printer Setup:  Again, click on the Meditech icon.  Now, click on the tiny Meditech icon in the top left 

    corner of the screen  > Workstation Menus > Options > Printer Setup > PPII > OK.

6. Meditech is now ready for use.

Using the system:
1. Goto https://connect.ouhsc.edu and login > click Network Connect "Start"
2. Once connected, minimize the screen and click on the Meditech icon.

Troubleshooting tips:   
For assistance with your VPN access and the error message below, please call 271-2203 (OUHSC IT).
 
	 Here are some troubleshooting tips that are usually the cause of not being able to connect to the OUHSC SSL VPN. Make  sure you have your updates up to date with the MAC side and your Windows side. Be sure you install JAVA. www.java.com, turn off all pop up blockers. Your Internet Explorer has a built in pop up blocker, go to your menu bar and select tools, pop up blockers, turn off. Also if you have ITUNES installed, please see attachment for instructions. 

Error:  The Network Connect session terminated.  Do you want to reconnect? (nc.windows.app.23711)
To resolve the error, there are two separate procedures that can be completed to resolve this issue:
Upgrade to the latest Bonjour software, v1.0.6, to see if this version allows the Network connect software to work correctly on your system.  Please go to http://support.apple.com/downloads/Bonjour_for_Windows to download the latest version.

OR

Go to Start Menu > Run and type in services.msc to open the services configuration panel.

Look for a service with a name similar to: ##Id_String1.6844F930_1628_4223_B5CC_  5BB94B879762 ## (Note: the information after String. may be different on each computer - could reference Bonjour). 

To confirm it's the correct service double click on it and look at the Path to executable - it should be C:\Program Files\Bonjour\mDNSResponder.exe.  If it is, then change the Startup type to disabled and press the Stop button.
You should now be able to use the Network Connect feature of the connect.ouhsc.edu service as well as your Windows or Apple software.


